
System Vendor System Product System Purpose Categories or Types of Data
Primary Custodial 
Department

Frequency of 
Data Collection

Frequency of 
Data Updates

Accela Springbrook Building Permits Permit applicant, permit type and fees Community Development Daily Daily

Licenses and Permits Business Licenses Admin Services Daily Daily

Azteca Systems Cityworks Asset Management Asset Management Water Operations As needed As needed

CADD Microsystems Bluebeam Building Plan Review Building Plans Community Development Daily Daily

EVOGOV EVOGOV City Web Site Content management for web site IT As needed As needed

Code Publishing Code Publishing Municipal Code Publishing Municipal Code City Clerk As needed As needed

DocsVault DocsVault Records Management System Police Documents Police Department Daily Daily

Accounts Payable & Business License Admin Services As needed As needed

Utility Billing Admin Services As needed As needed

ESRI ArcGIS Geographic Information Addresses & ROW Assets Engineering As needed As needed

Granicus Granicus City Meeting Management Systems Web casting and agenda management City Clerk As needed As needed

Granite Granite XP CCTV Truck Record footage for Sewer/Storm system 
maintenance

Engineering/Utilities Weekly Weekly

Microsoft Exchange City Email Electronic communications IT Daily Daily

StreetSaver StreetSaver Pavement Management Street Pavement Asset Management Engineering Annually Annually

Accounts Receivable Admin Services Daily Daily

Accounts Payable Admin Services Daily Daily

Human Resources Benefits, position control, employee details Human Resources Daily Daily

Recreation Activity/Facility Reservation Customer database, Permits, Activity 
registrations, Payments, Billing

Recreation Daily Daily

Utility Billing Billing database Admin Services Daily Daily

WebHR WebHR Human Resources Benefits, Employee Details Human Resources Daily Daily
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